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53Rt License Wauanyimibifodinewdsuuvadasaiminvosssuy
sEUUTauesaeuNIIeILUY High-Availability (HA) Tneanunsais Call
server Iudiuau 2 g Taedle Call Server naniindndas Call Server
d1594 azdpainuunuldlaslivinldainuanunsaresszuvanasivuas

gudeyaligyme

] « a o £ [Ty a Y .
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17) weWsuasavividwiuedednsiwiuuulofiniumnasg SIP Aaueannsald
snlgFandaddnsiniloftuuusalas (P Desk Phone) uazipTaslnsdwiilod
Ul Smart Phone (Mobile Softphone)
18) sruvilausIasiunsUudadssnunmigiu Codec G711, G729 Tanduneing
oy
1.9) ssuuiaunsasiumsiiiu FAX anaanasgiu T.30 vie T.38 ldlusdley
1.10) srvuiausuimsianissislslnaoaniasgiu (Web-Base Administration
Tool) leilueension
1.11) suuuwtauaauuauumimawjaunu Media Gateway @
1.12) SsUUTLAURAWITaNA Alterate Automatic Routing (AAR) Iile Trunk A
Media Gateway thufumieldonlails
1.13) szuuiiiaueil Software Tool ileflazatutsniiu wisay wIoldsuuas
Configuration ¥84gUn3aiA19 4 1u IP Phone Tad1uauanaluamiouiu
(Deploy Service Tool)
1.14) sEUUTduBaIITaynInaaitassinsinaum s dsundaaudle
Tusunsulld Baudfluvniasasindsldanegniund (Online Maintenance)
1.15) szuuihausmsuenannsautseanidungy q 1§ aeuenitnsidrunsegnddy
filowaismeivaunguiu 4 Flawasnasaunsalouasluduneanialy
vosnguiuld wslounilafissuugammans 4 ssuudaszaindu udldgunsal
wan3INAU (Tenant Service) |
(1) wuUwLauaawuanwnn'wnmmaﬂﬁf’lmumwn'ﬁsama wsanslauans
m.,"l,mﬂmamﬂum"‘lusuwmqmiwnmau (Music on Hold)
2)  szuuildusiiszuu Monitoring Lwa@amuwamﬁ Register D472
trSaslnsfnn
(3)  ssuuRaueansnai1a Hunting Group lalidin
(@  szuuildusauiinaina PIN dausabiniafly ielddeafiulunising
panla
(5) Fjmam’]’ﬁmmmmm‘lunﬁlﬁu“imimaméaqmtﬂu (Station Features)

7.03 gandwasaransintednsdnyiuuulad Softphone 191Uy Smart Phone 3,000
AuAns
1) L:fJuwawﬁLLﬁﬁmﬁwéﬁmmsﬂﬁwlﬂﬁmﬁuuum’%‘aﬂmﬁwﬁ Smart Phone Ml45eUY
UfiAN15uuY Android ag i0S gaud i Weldnunuy Mobility Taliaenin
3,000 yglaY wassesTunsagnglaliteenda 5,000 vinelatlasifiuiy License 1o
Tupwrsuarliidoudoulnsamdnve sy
2) nTRRRsTaNdwIsAvANSdmIU Mobile IP Soft Phone vutaaslnsAnviuuy

Smartphone £ gléuanunsoianadauldine Tnedoslsifiniglda Configuration ln 9 -
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Wun 19U Domain Codec, IP Address waz 3u 4 uanmﬁamniﬁ’awﬂmmu
(Company Code) ﬂaﬁﬂ,‘u (User) waz 9ar1 (Password) Wty

3)  aunsaRaredoaTTEninssueioreBumestin via WiFi uaziAtetne 3G, 46 1a

4) @150 Chat Message 584119 Mobile IP Soft Phone fula

5) i Contact List vomhenuneluksnitn Contact List druidluassvesldaiy

6) aunsarmusliaisdondndenlufafiiaiednifw Mobile IP Soft Phone uag
\seslnsfminneluvesssuudanuiinafinyissuu SIP Server Fiaslémian q fuk 2
1A383 (One Number Service)

7) SruUMEUDAILISA Run Website UNY¥aNALIS Mobile IP Softphones 1§aiiiile
grurgauazanlun TRy anIg o fixoensldam uiedoyadu 4 My

I'N
o

Usslpmilazaninsowanndesealsmuaumosnsvedlidnuld

8) swuuilLaueil SIP Message Monitoring Tools Wéna SIP Message #74 7| #3ad-0en
HAUSEUY

9) syuuiitlaueseatu SSL, TLS, SRTP Encryption Protocol

- a l=l =l %] s ar = =1
10) (Wundndusiovadaanuiussuulnsdmileduuy SIP Server MunEue

7.2.4 S3UUINTANILUU SIP Phone mavansaildfuiatodnsdnsinuy Hard Phone #a4
uﬂmawﬂmimmu‘lﬁ'ﬂuuaamqﬂqma"l,ﬂu

1) Tuve wmaammmaawma’lu ED) ﬂ'\&luanaa-’ovmuﬁﬂwnmauu wasynshnme
apuaiuauINERY Fio1vvuuauvaneniely aunue N BuBANS aRINIUSU

@t 173 d 2 w as = =i' 2 o :’!’ o = 1
aeinsfwiile Wiawadaudinduuyaivaneipuiiseetls ludnwuzlagvinisfinne
nduanAsanle (Toggling)

.:l o o) o 1 -:l! 1 & 5 = 1 ot

2)  Tuvarimasdenemneatlavanawnuniley annsnleuasivvaneaniuludsaeiu
mneauisld neemutiauazlaeniuwinaulnsdw (Call Transfer)

= v & a Y H w a4 o A

3) espsneluaiunanlusunsuiidygranssndiuniu leuluduaiesdunegnigusn
ssuvlnsAnwile (Call Forwarding — External All Calls)

= v o v o o Y] 2 -

9) TusnsagldirTeanelulildeguszdimresmuedangm Wiasuannsaliaeiilng

w o = H @ = = o W .
wWhanduasesiulauludaesasnsluilusunsulilnodnlud@ (Call Forwarding - All
Calls)
2 d‘ = = 27 wr ﬂl a ul:! (]

5 awnsalusunsulidietinsGendundunIseneluudiasnelutuliing ileudns
=l = i o a e o o o we A .
Asanduludansoaneludu q Anmualilagdnlul@viui (Call Forwarding - Busy
Line)

o A A = v ) < v I Vs ' P ')

6) mmsniﬂ‘mniﬂwmimm'malnt.ﬂznmmLﬂsaama’[uumbmgw’l,umqnmwmwum'lw

= 5 at el d; . A a o e =1
n1s3enduazlouluduniosnteludu 9 amvualilaedaludfdudn

(Call Forwarding — Don’t Answer}
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8) annsanmuswanenisliliifungy o JudlelifiSenaemnengugaminsimioy
yhmadenauvnanielu Tunguitigli (Hunt Group)

9) wunengludesansolusunsulnidnvasnsvinuitetesiuldlfaeuisuniy
% (Do not Disturb)

10) awnsarmuasziunisinseesasnineniely wetestunisinsesn Tneaiuisn
TﬂiLLniunﬁTmaan‘uaqLﬂ%'aamEﬂ,mqnm‘%‘aﬂﬁa&iwﬁaix‘lﬁﬁaan:h 4 sufustansing
ganneuen nisinsnilnalutszmea nislnsidilnsdwiiletia waznisinsnialna
@1aUsEIne (Class of Service)

11) Tunsdfavvanenigludiguasaininniy 1 gunsal (P Device) awnsariwmualiides
Sundnsanseunuls

12) 589¥un15UsEguUU Ad-hoc Conferernce lgiagneilae 120 viad 5 Party siavoq uag
WUU Meet-me Conferernce lapeinatiae 120 a9 30 Party Aoviaa

7.25 ia%esneuRamesmiviodiwiussuuinsfniflofiuuy SIP Server 31uqu 1 1a%0q

anautAlidesnidadslul

1) SwheUssanasanan (CPU) LUy 8 unuwdn (8 Core) visannan dmsuasufininasuy
1y (Serven) InaamzuazinnmunhdyanuuRnibidesndn 2.0 GHz Swnulitesy
111 2 viag

2)  CPU sa35unisUseananauwuy 64 bit ivdreanuduuu Cache Memory liddarnia
8 MB

3)  finydaea11u97 (Memory) wuu DDR3 UDIMM Standard wuialuitfasnin 32 GB vse
AN

4) fwmbwdnhudeoua (Hard Disk) ¥ia SCSI w3o SAS ffiarnuaseuldtiesnda 7,200
80U Aaun# v3e wila Solid State Drives n3afnin waziinughitesndn 300 GB
Inulatiosnin 4 wiae

5) atfuayunisviia RAID Lideendi RAD 0, 1,5

6) Tdrudourafussuueietne (Network Controller) fiatiuayunsléauuuy Gigabit
Fthernet 31uaulaitiaenin 2 Port (Dual Gigabit Ethernet) %3afnin

7) 1l DVD Drive 41174 1 Wu1e %38AN

8) il Power Supply WU Redundant Power Supply 138 Hot Swap 971U 2 Mg

9) smFenduuuy Rack Mounting lasiame

7.2.6 szuuNns¥aBanednluidla (Automatic Call Distribution : ACD) 37424 1 szuu i
AnaiRaEwopdai
1) ewnsoviuldvussuud fianis Windows visa Unix 38 Linux
2)  anwnsedaiudeyaludmuuiiamslnsdin i Incoming-Call, Complete-Call,
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3)

10

(Agent) 1#¥auuy Real-Time wag Historical Tnedoyauuu Real-Time awnsagléian

MINT8 Supervisor, Wall Board

arsaIeumsnszasane ey s faoluil

3.1)  Circular szuvazdsanglniuniinamsuans (Agent) Sosmudsuiimunld

32)  Termination Routing seuvagimsdsanelifuminenuiuaeaussnauelu
NTAYIN

33)  Skill Base sruvavdsengliminguiuais (Agent) mmssAularlvlnnyd
VinweA gy

34) Longest Idle Routing syuuasdsanglviminmuiuany (Agent) ﬁ'.i'magjmu
flantou vetmuitoulviidmue

35)  gunsafmuanguuesmineiuate (Work Group) 1 30 ngu wsewunnd
Teeligoufuaeinag wiesfauns

36)  annsnimusvines (Skill Set) Wuniinausuene (Agent) usiazauldiia 30
Uszam viasnnnd Tnglifesiusensiuiiviessaus waefasannsossy
syduauARNsovsminusuae (Agent) Tuusasinwzlalitosndn 8
SERUNTBIINAT

37)  wiinawsuae (Agent) fiasanansa Log on/Log off TasrTumaazadlnsdny
waBLA3aa Computer 71l Application 9849 Agent ipedlaflel (Free Seating)
Iﬂa"l,ummumaanumaaLﬂiaﬂmﬂiawm

38)  fnslaswausesd (User ID) uagsvady (Password) luiunaumstinssuu
M5¥eNU (Log on/Log off) Fams Log on/Log off mumwgmnuhmu
sufeyan1satin (Report) sold

39)  gguaszuu (Administrator) ausafeismInssaeanalfinin Terminal A
AudIMIwazannsmUAsamnissuuidaihauld

3.10)  Fewansodadfurssmeiiseatludnumean o Auld iy sl Priority
e Service

311)  @ansasieddaiunTmuuy Real Time THgRLasyuy (Administrator) ke
Wantihanu (Supervisor) nsudnlussazaanaiiminguiuane (Agent) 378
TaufiRenutihe Tnsuanesiede wionaoue msufURmlurzdy uazan
Al luudazaniug i f1dvine MaWHUReu agsewinmsssiunis
Suane vevnnisvhen Wusu seil fauaszuu (Administrator) wayianih
11 (Supenvisor) ansawAsuamusliniinauiuas (Agent) ifdseglu
ssmansssiunsiuanenssuuinasendnnisssfusinanlslee
Fuitiule \Weasnadaatudnauaeiisefney

312)  aansndufinuaniusivinnu (Log on) vamivn uazliaiduganisinnu

& o

(Log off) 1a Ve Ty
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3.13)

3.14)

3.15)

3.16}
3.17)

3.18)

3.19)

3.20)

3.21)

3.22)

3.23)

3.24)

3.25)

3.26)

11

Yantina (Supervisor) a1un5a3n Agent Observe I lapminauiuane
(Agent) Liins1u wazannsannng Coaching Timtinamisuane (Agent) Tums
YUY Listen and Talk Mode ,

ANNTOINYIUADARN Husedalug s1oatedalus wie mufidmue
ANTORUNADR NIDTIENIURG 9 vossvuilaednluifdledviunafindy
ATMIMILUTZLANTDTIENTU
annsndendeyaldrnwaetaulsbiuanduseamudaiy

winewsuans (Agent) ANsoAuanTUENSYINaIY WU Active/Not
Ready/Idle w3esmufifmuald wazanansavessiumsiuaieainssuuiuns
thasifidedilintauiarfuaslmimsedesmsadnisssniaiedans
fueisinsinsananeisuluneumini Taensvh Wrap Up dannsaden
Wil Tnesaluiinnadsiiaedunmsaouiu

fauaszuy (Administrator) @unsarimwue uazUSuwAsuS LAY et
iAsguMsUfTRNL ez nutesiius (Service Level) lsivanasesiunu
ATIUADINTG

7935UIRAI9INMANE Media (Multi Media Queuing) Aofnfisesudsaduliia
‘ﬁm'i]’m Phone Call, E-mail, Web-chat, Web Collaboration wag Social
Media

fauaszuy (Administrator) fosanunsaufuasue yi3etuno (Flow) i 9
Tuszuulneflifaauganisiiuinisvesszu Call Center
saeiumavhaluzuiuy Mutti-Channel Contact Center 161 Taefiszuu Call
Center #suimsurgnéilnsidun uassesanunsaliuimagnAluguuuy
?Jmm'iﬁﬂﬁiaﬁrflu Email, Web Chat, Social Media wag Web Collaboration
1% Tnefiffguaszuu (Administrator) dnynsnmuuatefmnudiAyeusias
wuu (Skill Based Routing) 1¢f uagannsommualéinlviwdnauivans
(Agent) naulalvuinsluusazgUuuuresnsiinsels

ARATOLAAISIBY lastFuusessrlévisluuuy Real Time uag Historical
Reports

30 Export $aya aba sieanlugiuuusnasgsing 9 T wWu HTML,
Word, Excel, Acrobat, Chart

wiineuiuane (Agent) ansadateanmdsauvdndiludeanuseusuld
Tuszuunaunsaumunfiuglduinslél (Agent Personal Greeting)
ansafmualiisEuy Voice Mail anansodstyimiinamuiiinauuy Automatic
(Automatic Voice Mail Distribution)

lowiinamiuany (Agent) Winanaiedudayaraey flduinsassiadiby
Lﬁamum%ﬁnawLLazﬁsé’iam’umﬁmLm'inﬁ‘Jussaﬂﬂaﬁamnmﬁmﬁ@"l{iﬁmﬂﬁ
Bukpaiuderiuideriu uazdauaszuy (Administrator) @11150¥1013
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Vsuasunisiidndsieuniviedeanudedliedagaoasasiulva wu
MP3 w38 WAV Hustnaioy

327)  TuwaeAlidwdnauiuas (Agent) dlanaiae dosdaliflivinisseasoglu
A1 uagiudinndnausuans (Agent) cﬂm@’wﬁaiwaassuu%ﬁaﬂauma
dtduimslulvindnanuivane (Agent) fiuruilasigiduinsilnsiiunrou
aliSuaninewansuarsewiniiseaeeglufa dlduinmserlddudoemunie
aenasiitarndsuddiseanounsmiluszoy

328) srUURaueTdfUreuUY High Availability (HA) nsdlspuuivinauu
\aesnaLfialmesLltenaniitymasuuivinenuy inTesneuRamasutne
drsaadpsannsovirnuunulaonlulia

3.29)  syuuilauesewunsasesfumsiinrenglifesndy 5,000 Agents Taglidiog
wWasuuadlassaiavdnesseuy

330)  sruul@uasesatiuayunITeuLuY Multi-Tenant Agent iafiazanunsold
seuu Call Center Wfenfunane 4 mhenuldlaedassaniulsviuilaglisio
$nle License wmAulunomdy

331)  spuuitiauesssaunsodsmussuuulunsusddiuiaseansld lasanso
wislifRadensiuinseagludwuinfivinls wazfpeannTauTuslad U
fldsuulas muszeziafiiiuuapgiaty a 30 Jurd wie Yn 1 und
Fusy wazluszwininmsseans anunsefmualvilssundosaundinais wsel
mMsudaiImsseapunsniduszes Welddnndldfunsvaauyvenisse
any

332)  stuuihhiauedesaunsauansdeunmiotounysesssuy VR Aifinsnaden
Aouflazidennafnsardmiing Call Center

333)  szuvihiauedsansasemeilssnmaaslussvinnsseansluusiay
Fuiiweanisluudas Call Type ¢t LLasLﬁaﬁWUszmiﬁLﬂwﬁlﬁﬁulﬂﬁwuﬂanqaq
sruufaandululdmussnaAuessyuuiiagluusas Call Type lhiodlay
Snlulf ,

33q)  szyuuiituauediseannsaLennsiuaeuanatafiuaugaaan Day Mode,
Night Mode, Holiday Mode (susaufiu Automated Attendant %38 IVR)

335)  sguuihiaususar Agent anunsaRnmsliuimsuuudaasalaedshifo i
N3 Logout la

336)  szuviithiausfissaninionisnduoumsiuann Agent uazusaz Agent
Tusihananle 9 16

337)  ssuufiiauedsesesunsyinaTuLuy Multi-Channel 1¢a Voice, Video
Call, Fax-In, Fax-out, E-mail lgwuilaenilodeanslusuan

3.38)  wihnuduameaemnsadonldiedadnsiwisafzuuuled (Hard Phone) wis
Sarlindealvsdminuulefuiifesuuipdasrauiunes (Soft phone)
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athalaagrmtanldruilfudusmuaemnsaaminauivans laglisie
Favngaiudinluniends

339) IyUURYILAUE Supervisor dA11150%1n15 Coaching 1U# Agent 1éTae
supervisor lhBun1saunu1szning Agent Auginsud wiglnsdraslulasu
\Finq Supervisor WAty Agent uas Tumanduiu dwnsaviims Coaching Uit
Hinsudh 18lee Supervisor lhBunTvaumnszwiredinsidniu Agent ud Agent
aelailiBuides Supervisor watiuglnsidn uag Supervisor @mnsaldan
Conference 171‘::1 3 agls NUYIMIIeuBa Supervisor‘lﬁ

3.40)  ssuuminauefesaunsasesiunsdsrumiemurunistdinsdwisumiemii
pABUAINADS

341) Wundesuaevedenfutussuulnsfimilafiuuy SIP Server

7.2.7  szuuvinstoyadnludi (nteractive Voice Response : IVR) d7uau 1 52Uy

1) L1J'uswuu'uimiaa‘ummanamﬂmﬁwﬂﬂaaﬂ‘[uumwiaunu"Luuaamw 30 feny uaz
annsnsessunuenednugangldlidesnit 120 ganesio 1 Seweriﬂalumaqtﬂaau
TAsaas VAT sTTUY

2) ¥huuuszuudiams Windows w58 Unix w39 Linux

3)  desamnsaliusnsléniniwilne uazntwidangy T.mﬂﬁ"l U'in"mﬂumaanmmw
AEANTLA

8y Call Flow fesanunsaviundsulisnluiinumsifinsddidmii wu Junga
Uszanduank Yuvgasiunis uvgeindannd uazueniiaimg iy

5)  szuudessoliusnsldnasanan 24 Silisaidpuarliiungn

6) awsnvinusuiugiudayanis 9 wu Oracle 8 wiadinin wsa Microsoft SQL
Server %38 DB2 w38 MySQL w38 Access 38 Dbase lagaunsasuuasiioudeya
1% wazamnsavhaumiuguioyasn 4 Iénneiiai ODBC aduayunmvinenilaeld
Plug-in 4azyn SDK (HTTP, XML, CCOM Object) e q fannsasenldenldviud
Toelaidaafianledeiiuiiy

7 ssuusesanunsaTuRn@es i an wieusuAsudsdussuuliie uazazenn /W
pouRneslasnsdludnuaisiiuns fin Graphical User Interface (GUI) Tnenesiivih
mstufinessoaiuly Tudnsusiiulnduusdadan (Voice Files) iladeransufily
vidausuwany

8) szuvannsalmouiiudemedanuiiunndaiuls Tiafans Design Voice Menu
TiuanAeiu ssmanaIviuiuueniIa e imﬁgdﬁl.fluiwaﬂﬁ'w

9)  syuvANIalewdeawlHuTNITIUSminaiuae (Agent) vidamneiaynsdnvin
Aualalnesalusi@ (Call Transfer) wazannsonsasulfiganaileutu Hu
Frsnarieumiousnuaritny Weliszruuinsleuludmunsasiiuansamseli
‘iu‘U'U'VI’Wﬂ‘1'ii.L'-i]iﬂ‘UI’HVI‘SLWEWI'i’]Ulﬂ’]’l‘UﬁuuuwumTlﬁUﬂ’lﬂ (Agent) llausnlviuings
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11)
12)

13)

14)

15)

16}

17)

18)

19)

20)

21)

22)

23)
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Iitoranmuanawinns sy Tnsfinsuiuwdsunanieui aunsaviildegn
srelaglisesiinisdoulusunsufiuiy uazamisaiiudoyaiieafiuTungauy
sudayala

sruuResEnnInUulin 2UTLteNa HAZDANTILITY AnAAN9 9 WB9 IVR 1EU MSLEeN
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$18%1 SIUREY WarIIEIURY q AL VUARAATIMINEEY WY SIUENETILE
58UU IVR wassuwaeilauliminauiuany (Agent) [usiu

o P | < 2
$nnumedenilasionisme q lnsuenmuly uazsesningidl
TEZIAMGNAMITIYATANS 9 ALY Lastasiinsdnlnessuudeanuisoiiv
w o an 1 v od a ¢ 2
vufindeyaaiinsng 4 ves IVR Iaeuselavdlunisiesisvinuum 9

2 = [ 3 b 2 ar T v 1

sEUURBsEIINsnaantazRnReuteRuludneeag 9 letiu Word, Excel, PDF
usehaien

spuudasaunsatufingsunisldusnns (Active Log) daumigulduimsautisaunisly
Uinsveliuinmsuinz gl

2 d'. ot -s’ -] a] § ot =] ] =Y L4
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ivuummmm‘immmﬁ”Nmwaar’ﬂmLLavw‘U‘imﬂmLaﬂmﬂarﬂiuumuap'ﬂmmminm
Lausva ivuumawamwmam'mmewﬁmmwuﬂaumalﬂlﬂmuﬂ LAESLUURDY
a'm1'sﬂwU'in'1{Lﬂmaciﬂfu‘usmslunﬂLawmw'ialumamnﬁawueuamnﬁaalﬂLnu
A e S

‘su‘U'uéfmmmanlﬁu%ﬂ’mmaﬁ‘lﬁwmai m‘uuavwmamuaaamﬂammavmuiﬂa‘lu
PinsEauteya mumiuwnaﬁ‘uuuavm'iﬂam'naﬁaanmnmwsmﬁmmmi
A aadeusnats aunsavinldlneE vt nlasureuming sdeallsvniu
dwiunsuiulsunileaemsdnasuasssmea
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= P e ¥ o W ar [Ys o e
Whiedasusoveidennuiuseuulnsdwiuuy SIP Server MdnLaus
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728 szuutufiniBesiznitsaunuidaiud® (Voice Recording) 3119y 1 53uu Useaziden

ptatiorsal

1) awnsovuiiniisenisaunun (Voice Recording) sswinamiinaiuiuany (Agent) fu
gldvinsynanenisauninlawion 9 A (100% Record) wodluldlunisnsaaesu
ﬂmmwm'ﬂwuimifumwunmu'iumalﬂ TaneiifuLavansiinsean lnedlssuuns
Usziliunaliaziuuy (Scorlng) ANTVNUTBININIUIUAE (Agent)

2) 'immwauamiauwmmwmaa Hard Disk uazanunsafumilaglé Soft Ware ifioi3on
'ﬂwanaﬂauwaﬂmmuawmmﬁmu Fum Usediuna Sonfleiwades PC Tuin3otne
LAN uag Web Browser a3 9 1ol

3) fiuszuu PC vida Server Base MsuuUfjiRn1s Windows w3 Unix %38 Linux

) syuvansavinnusedsuiussuy ACD way CTI T¥ognailuseansnmiteiivun
Goulunmstufin 1wy Agent ID, AN, DNS, Client ID 1luagneiios F95093UTEUU Free
Seating Agent Log on

5)  syuvamnsatuiin wasmsdonmldoulivarefeulenioudu iy stavsmiline
$uany Foveeiinauiuans (Agent) wanetaulnsdwvigldusnsfu-amslden 1y
Y

6) wamtiany (Supervisor) @arunsavinnisiavasmiineniuany (Agent) dununfiu
glduzasle TnsfiwiinauSuans (Agent) luvsnu (Silent Monitor) wazananIounsn

TRINNTTAUNU Lﬁﬂlﬁ%’agaLﬁuLﬁulﬁ
7) @nnsn Export Indideslugusuuinasgnildiiu MP3 wie MWA uataliey
8) Hundaseidvoidausussuuinsfwiiuy SIP Server filaus

7.2.9 avadnsAndidgmundneiuiuane (Agents) uaziantie (Supervisor) .
Sruau 11 1ATaq
1) wieaduisdnsdmiviale@uuuuudliy (Desktop IP Phone)
2) sesfumadeureiussuuguasinsAwiuuled femasgu SIP (Session Initiation
Protocol) #a SIP v1 (REC2543)ua v2 (RFC3261)
3)  fannazideaniisananalivosniy 480 x 272 pixel kuvy Color Display With
Backlight '
9 aduayumstusmdsmuanaTgiu G722, G71IAVH), G.723.1,G.729AB, G.726
5)  figunmidesegluszau HD %4 HD voice: HD handset, HD speaker
6) 589UNIINIHALUY AES Encryption
7)  fwesndviudeuresulnseineneufinnaiiu Gigabit Ethernet litioundt 2 waia
8) seasunisemaslwiwuy Power Over Ethernet (IEEE 802.3af)
9) amnsameAlégean 16 VoIP Account
10) ﬁﬂuﬁaﬁﬁﬁ'uﬁé (Feature Key) haitipenin 10 Uu e
o Foo
o

s aiﬁu Y

@%0 & ndny Arvwe
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11) seeduilafunisvinaiuesnatios Message, Headset, Hold, Mute, Redial, Transfer,
Hands-free Speakerphone

12) ﬁ{juﬁqrﬁ"umsﬁﬂmuwu Navigation Keys Witasndd 6 #inmia

13) aduayuiesgu QoS MR 802.1p/Q tagging (VLAN), Layer 3 ToS DSCP

14) afuayunITIULUL NAT traversal: STUN mode

15) @1130USISIANTSHUBrowser/Phone/Auto-provision via FTP/TFTP/HTTP/HTTPS
for Mass Deploy

16) il Local Phonebook litagnin 1000 entries

17) $995UMSNUMNINATFU IP V6

18) awnsarimus IP address Iéfauu Static uag DHCP

19) ﬁﬁ’UE‘iHUQJ’]ﬁ'ﬁE’]u UDP/TCP/DNS-SRV (RFC 3263), SRTP, TLS, LLDP, CDP, DHCP
VLAN, ICE

20) amnsaaumnlalaslisiownylngdnd (Full-duplex Hands-free Speakerphone with
AEC)

21) annsaususzaudesld (Volume Control Keys)

7.2.10 \adeslnsdwilafiuuusalds (Desktop IP Phone) w7y 1,000 1A3aq

1) iesudnswanuy 998 suranihashitiesndt 2.8 i3 war Display vunaliidasnd
320x240 pixels

2) 1l Ports LAN 10/100/1000 laivipeniy 2 Ports

3)  avvayunnsgu IEEE 802.1p/q

4)  aifuayumsAndaen IP Address #a8 DHCP uas Static IP support

5)  @wnsatudadeyaldss (CODEC) agwtioe il
(1) Narrowband CODEC: G.711a/u, G.723.1, G.726-32K, G.729AB
(2) Wideband CODEC: G.722

6) 38430 HD Speaker dwiunsauvuilaelisedld Headset

7) § Function keys penatiey 5 ﬂu (Hold, Call forward, Conference, Headset, Redial)

8) @mnsaasregUusziinuieavinsesn mneausenidi wazvineavitlulésuane
(Missed Call) Talifoenia 600 entries (in/Out/Missed)

9) 1l Local Phonebook lsivesnin 500 entries

10) # Remote Phonebook laitiaanin 500 entries (XML/LDAP)

o
S
,
L &Aﬁu}m“
aA fny RO

g A
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7.2.11 amduiRszuuanauailddielnsdwi Billing System)
ssuuﬁmuaﬁam%mar‘fmwUﬁmm‘[mﬁ’wﬁé’m‘[uﬁﬁﬁqEJ Ethernet Port (TCP/IP)

1)
2)
3)
4)
5)

Hulusunsuimunaivlduuy Windows Base Technology
spesulaumnenielulaivssnin 10,000 l@vvane _
sEuuAUIMA eI I nsfwnaasiuluy GUI (Graphical User Interface)
syuumsTuiindeya uaznisAuimaTldngndny TngSudoyavensldinadni
anszuulnsfwiivetufinaslussuu Billing System Tapauisovinaulanasn 24
Falus wasdesamnsotiuiin WnugUuuuiiusdeioedsluil

5.1)
5.2)
5.3)
5.4)
5.5)
5.6)
5.7)
5.8)

nsmsneludtingu (nternal) wuutuainelu Inswuesaaly
nsinsmululaIedny (Network)

m3lnsneluviasdiu (Local)

nsnsidniiatia (Mobile)

nsinamalnanieludszine (Domestic)

nsimsmalnamessing (Oversea)

N3N (Incoming Call)
drunsavisnsuLasdnssianldingldnainranelseian [y vinsieay
Aldgnen1s NS nAILTI8IEaU LEARIUNLIBLATLATBY (Extension
Number) waneudauay wenawed wonaugléanu uenrwzinsdn
wlna v3eseamlugunsav (Graph) Wusiu

7.2.12 yay#ls (Headset) dmiuwilnaruiuans (Agent) uaz #antd191u (Supervisor)
U 11 Y

Huygayiesnuuuindmsumsidauivisuu Call Center lnglawe

annsaususzaunmslgnulaieuasmusan

Hunuuifemvienseudisusuuy Mono Headset wazanansaadunslialiimée

1)
2)
3)

UaSRIN

anunsaRaLEsInIuseUTNLe (Noise Canceling)
InasnamsudauseiuATadlnsANILUY RJ9 uas USB

o Vo < o o Yoew - 'Y o
annsaltauldfueseddnsemyloRuuusalfe (Hard Phone) Lazipiaalnsfnyilon

o A =,
WUUUUWATBIRaREnes (Softphone)
ﬁ’lu"LuTﬂinummsmﬁmuaxﬂ%’msﬁu‘tﬁaq'luﬁumﬂﬂﬂﬁua31ﬂaﬂﬂﬂﬂﬂﬂmaasg'ﬂ%’aﬂuiﬁ

5 U

, %ﬁu gaal
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8. MIHNBUSY
frudnsiswinisiineusalituid i tnenisiineusy dsnoagidendail

8.1 ANoUTUNANGATHALATIUY AU o aouiaananfenneadn wazeduie
Configuration maideuragunsaiuasfineusuluiideselud
1) PABX Syste.m
2)  SIP Server
3) Interactive Voice Response: IVR
4) Call Center
5)  $waulidesnd 24 shluwinig lapffudnssdeuauavitantlneusuluiuiaussm
8.2 ﬂﬂauiuuﬁﬂqmiﬁjm%'ucﬂ‘ﬁawu%lﬂ nslEauLATesInsAny nazgensuad vuiades
nsdwisladio swuaulivesndn ¢ Faluavinng

9. Amumdaaunanniely 120 Ju tudaaniuasnuludyan

10. szazatsudseny
[Y] [Y] ] 1 & 1R 1 =i
10.1 szazianiulseiunnutriznunmseadunalitesndn 1 7

10.2 sepvaudladouneslindndubiiu 2 fu dunniuilduderudigauandos
11. ndninaAMsRIIsUNIRALENdaLEU MdnnweTIA

12. 8U 9
12.1 ﬁau‘lwmsmma%’uﬁﬁﬂ

1) inainissedudlensnaeuudiiulumungunaueiidmuaynianis Jaberiumsnsieiy

13, Jaulwly

L o

1 ayiusikavgunsaiyndu reudundnsmsilminliiumslémuantounandureuvinn
gudn Lilasinsaaanieldgudiulatudiuntiagily
2) lumsdweuagdst mindnmssisaunwssademendefnuaudabhdulummildseyls B

gfuieiisuniadnilifivuminedelaghiidelduddle
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